Forced Migration based Upon the Experiences of Female Sufferers: Diyarbakır City Case Study  by Özgen, Nurettin
 Procedia - Social and Behavioral Sciences  120 ( 2014 )  433 – 442 
1877-0428 © 2013 The Authors. Published by Elsevier Ltd. Open access under CC BY-NC-ND license.
Selection and peer-review under responsibility of the Organizing Committee of GEOMED2013.
doi: 10.1016/j.sbspro.2014.02.121 
ScienceDirect
.>;H: $DJ;HD7J?ED7B";E=H7F>O-OCFEI?KC 
 " *( 
!EH9;:C?=H7J?ED 87I;:KFEDJ>;;NF;H?;D9;IE< <;C7B;IK<<;H;HI
?O7H87A`H9?JO97I;IJK:O
)KH;JJ?DTP=;D
41'8' $4/<+89/:?');2:?5,'4-;'-+9 /9:58?'4* +5-8'.?+5-8'6.?+6'8:3+4: 	 41'8'  #;81+?

DKD;NF;9J;:7D::?IEH=7D?I;:?D<BKNE<:?IFB79;:F;EFB;<HECJ>;HKH7B7H;7IE<J>;IEKJ>7D:IEKJ>;7IJE<.KHA;O	<HEC 
J>HEK=>?DF7HJ?9KB7H	 JEJ>;D;7H8OKH87DFB79;I7D:JEC;JHEFEB?I;IH;IKBJ;:?DI;L;H;IE9?7BJH7KC7J?9;NF;H?;D9;I<EH7BB
J>EI;?DLEBL;:?DJ>;FHE9;II!EHJ>?IH;7IED	?O7H87A`H 9?JO M7I9>EI;D7IIJK:O7H;7.>;FHE8B;CI;D9EKDJ;H;:8OJ>;<;C7B;
FEFKB7J?ED ?D J>; 7<J;HC7J> E< <EH9;:C?=H7J?EDM;H; >7D:B;:M?J> J>; >;BF E< J>; ?DJ;HL?;MC;J>E:	 ED; E< J>; 9ECCED;IJ
C;J>E:IE<GK7B?JOMEC;D7BJE=;J>;HM;H; ?DJ;HL?;M;:7D: J>;:7J7E8J7?D;: <HEC J>;I; ?D<EHC7DJI <EHC J>;87I?IE< J>;
H;IKBJIE<J>?IIJK:O.>;:7J7E8J7?D;:8O?DJ;HL?;M?D=M;H;;L7BK7J;:J>EHEK=>BO J>HEK=>79EDJ;DJ7D7BOI?I
Q.>;KJ>EHI+K8B?I>;:8O BI;L?;H 'J:
-;B;9J?ED7D:F;;H
H;L?;MKD:;HH;IFEDI?8?B?JOE< ,;9;F <;	(KD?H*PJKHA7D:$8H7>?CJ7B7O
+?=58*9 !EH9;:C?=H7J?ED <;C7B;IK<<;H;HI IE9?7BJH7KC7I C?=H7J?ED
?D:K9;:FHE8B;CI -EKJ>;7IJ;HDD7JEB?7 ?O7H87A`H
 

(?=H7J?ED8O<EH9;	D7C;BO	8;?D=<EH9;:JEB;7L;ED;eI>EC;EH9EKDJHO	 ?I7D79J J>7J JOF?97BBOE99KHI:K;JE
FEB?J?97BJKHCE?BEHM7HI	7D:?DLEBL;II;H?EKIJ>H;7JIJEC7DeIB?<;$DEJ>;HMEH:I	?J?I7D79JE<<EH9;<KBBO:H?L?D=
F;EFB;M>E<7?BJE7=H;;M?J>J>;FEB?J?97B8;B?;<IE<=EL;HDC;DJI	7HC;:C?B?J7DJIEHF7H7C?B?J7HO=HEKFI<HECJ>;?H
>EC;B7D: ?D 7 JHEK8B;IEC; 7H;71>7J I;;CI JE 8;CEH; ;<<;9J?L; ?D :?IFB79?D= J>; IK<<;H;HI E< M7H EH ?DJ;HD7B
9ED<B?9JI?I7M;BB
EH=7D?P;:FEB?J?97B:;9?I?ED .>;H;<EH;	?DH;CEL?D=J>;H;<K=;;I<HECJ>;?H>EC;B7D:8O<EH9;	
EHH;IFED:?D=7KJ>EH.;B<7N
3'/2'**8+99 DEP=;D=C7?B9EC
Available online at www.sciencedirect.com
© 2013 The Authors. Published by Elsevier Ltd. Open access under CC BY-NC-ND license.
Selection and peer-review under responsibility of the Organizing Committee of GEOMED2013.
434   Nurettin Özgen /  Procedia - Social and Behavioral Sciences  120 ( 2014 )  433 – 442 
FEB?J?97B	;J>D?9	L7H?EKI8;B?;<
87I;:9ED<B?9JI	7IM;BBI7I;CFBEO?D=9>;C?97BM;7FEDI ?D J>; J?C;E<M7H	>7L;
8;;DH;FEHJ;:JE7<<;9JJ>;H;CEL7BE<J>;:?IFB79;:TP=;D	
 L;D J>EK=>J>;J;HCI M)536;2958?3/-8':/54N 7D: M,58)+*3/-8':/54N J;D:JE8;KI;:?DJ;H9>7D=;78BO	J>;I;
7H;FEFKB7J?ED
H;B7J;:79J?EDIJ>7J79JK7BBO:?<<;HB7H=;BO?D97KI;I7D:F7HJBO?D;<<;9JI$DJ>;97I;E<9ECFKBIEHO
<EH9;	J>;L?9J?CI7H;IK<<;H;HIE<D7JKH7BEH>KC7D
?D:K9;::?I7IJ;HI	IK9>7IB7D:IB?:;7D:;7HJ>GK7A;	EHL;D:;JJ7
:K;JE7:?IFKJ;EL;HJ>;?D>;H?J7D9;JE8;I>7H;:8;JM;;D<7C?BOC;C8;HI	7F7HJ<HECEJ>;H<79JEHIB?A;:HEK=>JEH
KD;CFBEOC;DJO9EDJH7IJ	?DJ>;97I;E<<EH9;:C?=H7J?ED	9>7D9;I<EHBEI?D=ED;eIB?<;7H;L;HO>?=>	7D:J>?I?I
7JJH?8KJ78B;JE>KC7D
?D:K9;::?I7IJ;HI.>;97I;?DM>?9>7FEFKB7J?ED?I<EH9;<KBBO87D?I>;:<HECM>;H;J>;OB?L;
:K;JE;?J>;H<EH9;:EMDJEFEB?J?97BFH;IIKH;EHM;7FEDI>7I8;;D:;I9H?8;:7If<EH9;:C?=H7J?EDgTP=;D	
!EH9;:C?=H7J?ED>7IIE<7H8;;DI;;D?DD;7HBO;L;HOH;=?EDE<J>;MEHB:	7D:?IIJ?BB9EDJ?DK?D=!EH;N7CFB;I	
7HEKD:H?C;7D.7J7HF;EFB;M;H;;NF;BB;:<HECJ>;?H>EC;B7D:7D:;N?B;:JEKDB?L;78B;H;CEJ;H;=?EDIE<
;DJH7BI?77D:-?8;H?7J>HEK=>H7?BM7ODEJ>;H;N7CFB;?IJ>7JE<J>;&KH:?I>F;EFB;M>EM;H;<EHJKD7J;;DEK=>
JEIKHL?L; J>;9>;C?97BM7HM7=;:ED J>;C?D8O J>;$H7G? =EL;HDC;DJ	7D:M;H;78B; JE J7A;H;<K=; ?D J>;
D;?=>8EKH?D=9EKDJH?;I	 FH?C7H?BO?D.KHA;O2;J7DEJ>;H;N7CFB;?IJ>7JE<J>;>KD:H;:IE<J>EKI7D:IE<EID?7DI
M>E7FF;7H;:JE8;FEI?D=7J>H;7J<EHJ>;-;H8IM>;DJ>;O7IA;:JEF7HJM?J>J>;-;H8I7D::;9B7H;J>;?H<H;;:EC	
7I7H;IKBJE<M>?9>J>;OM;H;A?9A;:EKJE<J>;9EKDJHOTP=;D	!KHJ>;HCEH;	J>EKI7D:IE<+7B;IJ?D?7DI>7L;
8;;D<EH9;:JE787D:ED+7B;IJ?D;8OJ>;$IH7;B?=EL;HDC;DJ*D;IJK:O>7IH;FEHJ;:7<;M97I;IE<<EH9;:C?=H7J?ED
;NF;H?;D9;: ?D .KHA;O	 7CED= M>?9> ?I J>; ;NE:KI E< HC;D?7DI ?D 	 J>; 9>7EI ?D J>; .>H79; ,;=?ED 7D:
?D<7CEKI;L;DJIE<
E<-;FJ;C8;H?DTP=;D	IJEJ>;H;IJE<J>;MEHB:	M;97DI;;(KIB?CI<B;;?D=
J>;7JHE9?JOJ>;OIK<<;H7JJ>;>7D:IE<J>;EFFH;II?L;K::>?IJ=HEKFI.>;I;7H;7BB=EE:97I;IE<>EMF;EFB;7H;
C7:;JEB;7L;M>;H;J>;OB?L;8;97KI;J>;O97DDEJ9EF;M?J>J>;FH;IIKH;7D:<EH9;FKJEDJ>;C7DOBED=;H
.KHA;O>7I8;;D79EKDJHOM>;H;7I?=D?<?97DJ7CEKDJE<C?=H7J?ED>7IE99KHH;::K;JE9>7EI7D:7HC;:9ED<B?9J
<EH J>;F7IJ <EKH:;97:;I $DF7HJ?9KB7H	 J>;&KH:?I>FEFKB7J?ED J>7JM7I<EH9;: JE787D:ED J>;?HL?BB7=;IEH JEMDI
8;JM;;D7D:8;97KI;E<J>;?D9;II7DJ9ED<B?9JI8;JM;;DJ>;.KHA?I>=EL;HDC;DJ7D:J>;+&&&KH:?IJ7D
1EHA;HI+7HJO>7I97KI;:L;HO C7DOI?=D?<?97DJIE9?7BFHE8B;CI/D<EHJKD7J;BO	J>;M;7A;IJB?DA7D:ED;E<J>EI;
IK<<;H?D= J>; CEIJ M;H; MEC;D .>; F;EFB; M>E M;H; C7:; JE B;7L; J>;?H JEMDI EH L?BB7=;I ?D J>;  7IJ 7D:
-EKJ>;HD
 7IJE<.KHA;OCEL;: JE;?J>;H J>;D;?=>8EH?D= B7H=;9?J?;IEHC;JHEFEB?I;I B?A;$IJ7D8KB#EM;L;H	 J>?I
A?D:E< IK::;D 7D:KDFB7DD;:C?=H7J?ED=7L; H?I; JE I;H?EKI IE9?7B JH7KC7I	 IK9> 7IKD:;HC?D?D= J>; 9ED9;FJ E<
<7C?BO?DM>?9>MEC;DIK<<;H;:7=EE::;7B	7D:J>;D;M9EC;HIJEJ>;9?J?;IEHC;JHEFEB?I;I<;BJ:;J79>;:<HECJ>;
D;M9KBJKH;J>;OM;H;?DJHE:K9;:?DJE^Y:KO=K7D: VD7B7D	
.>;H; 7H; ADEMD JE 8; H;FEHJI FH;F7H;: 8O L7H?EKI =EL;HDC;DJ7B 7D: DED
=EL;HDC;DJ7B EH=7D?P7J?EDI M>?9>
IK==;IJJ>7J<EH9;:C?=H7J?EDH;IKBJDEJEDBO?DIE9?7B 8KJ7BIE;9EDEC?97B9EIJI!EH?DIJ7D9;	J>;BEIIIK<<;H;::K;
JE<EH9;:C?=H7J?ED?DFHE:K9J?EDB;L;BI79HEIIJ>;HKH7B7H;7I8;JM;;D7D:?I;IJ?C7J;:JEL7HO8;JM;;D
7D:C?BB?ED:EBB7HI?D.KHA;O
99EH:?D= JE J>;(?D?IJHO E<EC;IJ?9 <<7?HI E< .KHA;O ?D 	M>EM7I 7IA;: 7 GK;IJ?ED 9ED9;HD?D= J>;
L?BB7=;I ;L79K7J;:8O <EH9;	 H;FB?;: J>7J L?BB7=;I 7D:>7CB;JI E<7JC7D	 L?BB7=;I 7D:>7CB;JI E<
?D=ZB	L?BB7=;I7D:>7CB;JIE<?JB?I	L?BB7=;I7D:>7CB;JIE<?O7H87A`H	L?BB7=;I7D:>7CB;JI
E<#7AA7H?	L?BB7=;I7D:>7CB;JIE<.KD9;B?	L?BB7=;I7D:>7CB;JIE<a`HD7A$DJEJ7B	L?BB7=;I
7D:  >7CB;JI M;H; ;L79K7J;: 7D:  <7C?B?;I 7D:  ?D:?L?:K7BI >7: JE B;7L; J>;?H >EC;B7D:
99EH:?D= JE#KC7D,?=>JI -E9?;JOE<.KHA;O #,-.	 J>;DKC8;HE< J>; L?BB7=;I 7D:>7CB;JI J>7JM;H; ;?J>;H
;L79K7J;:EHI;JED<?H;M7IDEJBEM;HJ>7D$DJ;H;IJ?D=BO;DEK=>	#KC7D,?=>JI-E9?;JO#,-;IJ?C7J;IJ>?I
DKC8;H JE 8;  7D: -E9?7B ,;B?;< <EH  C?=H7DJI "TR
 , ;IJ?C7J;I ?J JE 8;  *D J>; EJ>;H >7D:	
799EH:?D=JEJ>;$DL;IJ?=7J?EDE<$CC?=H7J?EDECC?II?ED?DJ>;"H7D:)7J?ED7BII;C8BOE<.KHA;O	J>;DKC8;H
E<;L79K7J;:L?BB7=;IM7I&7O7H	
.>;FHE9;IIE<C?=H7J?ED97KI;I:?<<;H;DJ9EDI;GK;D9;I <EH J>; ?D:?L?:K7BI ?DLEBL;:!EH;N7CFB;	 J>;FHE9;II
7D:;<<;9JIE<C?=H7J?EDKFEDJ>EI;B;7L?D=J>;?H>EC;B7D:?DI;7H9>E<;CFBEOC;DJ7D:J>EI;<EH9;:JECEL;<EH
FEB?J?97B H;7IEDI M?BB L7HO -E9?E;9EDEC?9 I?JK7J?ED	 ;J>D?9 7D: H;B?=?EKI ?:;DJ?J?;I	 7D: 9KBJKH7B JH7?JI 7H; M>7J
:;J;HC?D;>EM J>; IK<<;H;HI E< J>;:?IFB79;C;DJF>;DEC;DEDM?BB8;7<<;9J;:IM7I H;FEHJ;:8OTP8;A 
	C?=H7J?ED B?J;H7JKH; I>EMI KIM>7J 9ED:?J?EDI 7H; ;<<;9J?L; ?D J>; ;NF;H?;D9; E<CEL?D= <HECED; FB79; JE
7DEJ>;H	IK9>7IJ>;IE9?7BFEI?J?EDE<J>EI;;C?=H7J?D=?DJ>;?HEMD>EC;B7D:	J>;IA?BBI79GK?H;:?DJ>;C;7DJ?C;	
8;?D=<KHD?I>;:M?J>;:K97J?ED7D:;NF;9J7J?ED:;I?H;	9>7H79J;H?IJ?9IE<J>;?D:?L?:K7B>?IJEHO	J>;H;7IEDI<EH7D:
435 Nurettin Özgen /  Procedia - Social and Behavioral Sciences  120 ( 2014 )  433 – 442 
F7JJ;HDIE<C?=H7J?ED	J>;IE9?7B9ED:?J?EDIE<J>;D;MFB79;99EH:?D=JE^BAA7H797D^BAA7H797D	J>;
;N?IJ?D=IJK:?;I>7L;H;L;7B;:J>7JJ>;H;7H;I?=D?<?97DJ:?<<;H;D9;I8;JM;;DC;D7D:MEC;D?DJ;HCIE<H;7IEDI<EH
C?=H7J?ED	 ?DLEBL;C;DJ ?D J>;FHE9;IIE<C?=H7J?ED	 B?<;;NF;H?;D9;I7D:9EDI;GK;D9;IE<C?=H7J?ED	7JJ?JK:;I7D:
H;79J?EDIE<J>;C?=H7DJI1>7JI;;CIJE<EHCJ>;87I?I<EHIK9>7:?<<;H;D9;?IJ>;B78EKH:?L?I?EDM?J>?DJ>;<7C?BO
7D: J>; IE9?7B HEB;I ?CFEI;: EDC;D 7D: MEC;D 8O 9KIJECI 7D: JH7:?J?EDI";D;H7BBO	 J>; ;NF;H?;D9;I E< IK9>
MEC;D9ED9;HD?D=C?=H7J?ED9BEI;BOH;B7J;JEJ>;?HFEI?J?ED?DJ>;<7C?BO7I;?J>;H7CEJ>;H7BH;7:OEH7=?HB78EKJJE
C7HHO.>;?HH;B7J?EDI>?FM?J>J>;FB79;J>;OM;H;<EH9;:EKJE<7D: J>;ED;J>;OCEL;:JE?I7BIE87I;:KFEDJ>?I
-JK:?;I?DJEJ>;H;B7J?EDI>?F8;JM;;DfMEC;D7D:C?=H7J?EDgH;FEHJJ>7J=;D:;H7BIEFB7O7II?=D?<?97DJ7HEB;?D
J>;FHE9;IIE<C?=H7J?ED	7FHE9;II?D9BK:?D=8EJ>IF7J?7B7D:IE9?7B9>7D=;I	7IJ>7JE<IE9?E;9EDEC?99B7II	9KBJKH;	
;J>D?9?JOEHD7J?ED7B?:;DJ?JO;IF?J;8;?D=7I?CFEHJ7DJ7IJ>;EJ>;H?:;DJ?J?;I	IJK:?;I?DJEC?=H7J?EDJ;D:JE?=DEH;
J>;HEB;E<=;D:;H7D:IE<7?BJEMEHAEKJJ>?IF>;DEC;DED.>;H;<EH;	J>;H;IKBJI7D:<?D:?D=IE<J>;I;IJK:?;I>7L;
IE<7H8;;D=;D;H7B?P;:<EHMEC;DJ>EK=>J>;O79JK7BBOH;FH;I;DJJ>EI;E<C;D2`BC7P	
I M7I <?HIJ H;FEHJ;: 8O ^BAA7H797D  ^BAA7H797D  C?=H7J?ED	 ED; E< J>; CEIJ ?CFEHJ7DJ IE9?7B
F>;DEC;D7 E< EKH 7=; J>7J >7I 8HEK=>J ED IEC; L;HO 9HK9?7B IE9?E
FEB?J?97B 9>7D=;I	 J;D:I JE 8; IJK:?;: 7D:
;L7BK7J;:M?J>?D 7 <H7C;MEHA E<C7B;
:EC?D7D9;	 M>;J>;H ?DL;IJ?=7J;: <EH IE9?7B EH FEB?J?97B FKHFEI;I1EC;D
9EDIJ?JKJ; 7D ?DL?I?8B; FEFKB7J?ED 7I H;=7H:I ;L7BK7J?ED E< J>; :OD7C?IC E< C?=H7J?ED 7I M;BB 7I ;<<;9JI E< 7D:
IEBKJ?EDIJEJ>;FHE8B;CI?D:K9;:8OC?=H7J?ED.>;H;<EH;	L?;M?D=J>;?IIK;E<<EH9;:C?=H7J?ED<HECJ>;L?;MFE?DJ
E<MEC;D7D:ADEM?D=J>;H;<B;9J?EDI9ED9;HD?D=J>;F>;DEC;DEDE<C?=H7J?ED7H;?CFEHJ7DJ?<M;7H;JE8;7M7H;
E<IE9?7BF;79;7D:I;DI?J?L?JO'?A;M?I;	#7H:?D=	9B7?CIJ>7J;NF;H?;D9;IE<MEC;DL7HO7D::?L;HI?<O
:;F;D:?D=KFEDIK9><79JEHI7IJ>;JOF;E<C?=H7J?ED	IE9?E;9EDEC?9IJ7JKI7D:<7C?B?7BIJHK9JKH;E<J>;;C?=H7DJI	
J>;:?<<;H;D9;8;JM;;D J>;?D:?=;DEKI7D:>EIJ9KBJKH;I	IE9?7B7D:;9EDEC?97BIJHK9JKH;I<KHJ>;HCEH;	J>;<79JJ>7J
DEJ ;L;D J>; MEC;D ;NF;H?;D9?D= J>; I7C; A?D: E< C?=H7J?ED ;= CEL?D= <HEC HKH7B 7H;7I JE KH87D ED;I 7H;
7<<;9J;:?DJ>;I7C;M7O?D:?97J;IJ>7J7:EFJ?D=7>ECE=;DEKI7FFHE79>M?BBDEJ7BM7OIO?;B:<79JK7BH;IKBJI
 
.>?I IJK:O 7?CI JE :;J;HC?D; >EMMEC;D IK<<;H?D= J>; 9EDI;GK;D9;I E< <EH9;:C?=H7J?ED 7H; 7<<;9J;: 8O J>;
FHE9;II87I;:KFED J>;H;7B?IJ?9IJEH?;IE< J>;MEC;D<EH9;:EKJE< J>;?H>EC;B7D:1?J> J>?I ?DC?D:	 J>?IF7F;H
I;;AIJE7D7BOP;J>;;<<;9JIE<<EH9;:C?=H7J?EDKFEDJ>;<;C7B;FEFKB7J?ED<EH9;:JEB?L;?DJ>;9?JOE<?O7H87A`H
7<J;H8;?D= <EH9;: JE B;7L; J>;?HL?BB7=;I ?DL7H?EKIH;=?EDI79HEII J>;;7IJ7D:IEKJ>;7IJE<.KHA;O8;JM;;D
7D:$D8H?;<	J>?IF7F;H7?CIJE<EHC7F;HJ?D;DJ9ED9;FJK7BF7JJ;HDM?J>J>;>;BFE<799EKDJI7D:;NF;H?;D9;IE<
J>;I;MEC;D
 
.>;87I?9GK;IJ?EDE<J>?IIJK:O9ED9;HDIJ>;FHE8B;CIJ>7JJ>;<;C7B;;C?=H7DJI;D9EKDJ;H;::KH?D=7D:7<J;HJ>;
<EH9;:C?=H7J?ED7D:M>7JEJ>;HJHEK8B;IJ>?IFHE9;IIC7O>7L;97KI;:<EHJ>;C<HECJ>HEK=>#;H;7H;
J>;GK;IJ?EDID;;:JE8;7DIM;H;:
 1>7J7H;J>;H;7IEDI<EHJ>EI;<EH9;:JE;C?=H7J;?DJ>;EF?D?EDE<MEC;D
 1>7J7H;J>;9>?;<;9EDEC?9FHE8B;CIJ>7JMEC;D<EH9;:EKJE<J>;?H>EC;B7D:IK<<;H
 1>7J7H;J>;;NF;H?;D9;7D:L?;MFE?DJIE<MEC;D<EH9;:JE;C?=H7J;7IJEIE9?7B8;BED=?D=7D:7:7FJ?L;?CF79J
 1>7J7H;J>;:EC;IJ?9H;IFEDI?8?B?J?;IE<J>;MEC;D<EH9;:JEC?=H7J?ED7D: J>;FIO9>EBE=?97BH;<B;9J?EDIE<
J>;C?DJ>;7<J;HC7J>E<C?=H7J?ED
 
.>;FH;I;DJ IJK:OM7I 9ED:K9J;:8OFKJJ?D=GK;IJ?EDI JE J>;MEC;D <EH9;: JEC?=H7J?EDM?J> J>;>;BFE< J>;
GK7B?J7J?L; C;J>E: E< f?DJ;HL?;M?D=g 7I;: KFED J>; 7IIKCFJ?ED J>7J MEC;D 7D: C;D MEKB: >7L; :?<<;H;DJ
;NF;H?;D9;7D: <EHC:?II?C?B7H9ED9;FJ?EDI ?D J>;9EKHI;E<C?=H7J?ED	 J>?I IJK:OM7I 9ED:K9J;:8O ?DJ;HL?;M?D=
;L;HOI?D=B;<;C7B;F7HJ?9?F7DJ?DF;HIEDIEJ>7JJ>;O9EKB:;NFH;IIJ>;CI;BL;I8;JJ;H7D:=?L;79B;7H;HF?9JKH;E<
436   Nurettin Özgen /  Procedia - Social and Behavioral Sciences  120 ( 2014 )  433 – 442 
C?=H7J?ED $D J>;C;7DJ?C;	 97H;M7I J7A;D JE E<<;H J>; IK8@;9JI 7 9EC<EHJ?D= ;DEK=> 7JCEIF>;H; ?DM>?9> J>;O
9EKB:>7L;7H;B7N;:9EDL;HI7J?ED$D9?:;DJ7BBO	7BBJ>;?DJ;HL?;MIM;H;H;9EH:;:*8I;HL7J?ED7D:?DJ;HL?;M?D=	JME
E< J>; CEIJ FEFKB7H GK7B?J7J?L; C;J>E:I	 7?C JE 97FJKH; 7D: 7FFH;9?7J; H;B7J?L?JO 7D: :OD7C?IC E< IE9?7B
F>;DEC;D7	;L;D?<<EH7IFB?JI;9ED:.>;8?==;IJ7:L7DJ7=;IE<J>;I;JMEC;J>E:I7H;J>;<79JJ>7JJ>;O;D78B;J>;
?DJ;HL?;M;HIJEJ7A;7BEEA7JJ>;?IIK;8;?D=IJK:?;:M?J>J>;;O;E<J>;?D:?L?:K7BI	7D:J>7JJ>;I;C;J>E:I>;BFJ>;
E8I;HL;HI JE H;L;7B IE9?7B IJHK9JKH;I 7D: FHE9;II;I <EHC?D= J>; L?;MFE?DJI E< J>EI; 8;?D= E8I;HL;: "B7I;H 7D:
-JH7KII		9?J;: 2`B:`H`C	a?Cb;A	.>;FKHFEI;E<7GK7B?J7J?L;IJK:O ?IJE9ECFH;>;D:7D:EH;L7BK7J;
J>;IE9?7BMEHB:J>7J?I?DL;IJ?=7J;:.>;I9EF;E<J>;IJK:O?IC7:;KFE<ED;EHCEH;IE9?7BMEHB:IJOF?97B97I;I
1>?B; J>; DKC8;H E< J>EI; H;IFED:?D= JE J>; GK;IJ?EDI FH;F7H;: <EH J>; F;HJ7?D?D= FKHFEI; J;D:I JE 8; BEM	 J>;
FHE9;IIE<J>;IJK:OJ7A;I7BED=J?C;.>;J;9>D?GK;IKI;:<EHE8J7?D?D=:7J7?D9BK:;F7HJ?9?F7JEHOE8I;HL7J?ED	?D

:;FJ>?DJ;HL?;M	<E9KI=HEKF:?I9KII?ED7D:B?<;IJEHO$DJ>;;D:E<7GK7B?J7J?L;IJK:O	J>;F>;DEC;DED?DGK;IJ?ED
?IFHEL?:;: M?J>7B?L;BO7D:CKBJ?
:?C;DI?ED7B:;F?9J?ED?A;YB?=?B	
;<EH;J>;FH;I;DJIJK:O9EKB:8;9ECC;D9;:	?JM7ID;9;II7HOJE9EDJ79J7D:?DJ;HL?;MJ>;<;C7B;IK<<;H;HIE<
<EH9;: C?=H7J?ED .>;H;<EH;	 J>; IEKH9;I E< :7J7 JE =;J ?D 9EDJ79J M?J> M;H; 9>?;<BO J>; >;7:C;D	 M>?B; IEC;
?DIJ?JKJ?EDI B?A; "TR
 ,	 &
( , -E9?;JO E< MEC;D 7D: #, #KC7D H?=>J IIE9?7J?ED M;H; 7BIE
9EDJ79J;:.>KI	 J>;FEFKB7J?EDJE8;?D9BK:;:?DJ>;IJK:OM7I:;J;HC?D;:.>?I?I;N79JBO>EMF;EFB;M>EM;H;
<EH9;:JEB;7L; J>;?H>EC;B7D:7D:CEL;JE9?J?;I<HECJ>HEK=>?D.KHA;OM;H;799;II;:(;7DM>?B;	J>;
D;9;II7HO?D<EHC;:9EDI;DJ7D:E<<?9?7BF;HC?II?EDM;H;E8J7?D;:7D:7=EE::;7BE<;<<EHJM7IFKJ?DIEJ>7J J>;
F7HJ?9?F7DJI9EKB:7DIM;HJ>;GK;IJ?EDI?D7 H;B7N;:7JCEIF>;H;7<J;HM7H:I[O[AZPJ[HA	
	  56;2':/54'4*"'362+
1>?B;?O7H87A`H	ED;E< J>;9?J?;I J>7J>7L;IK<<;H;:CEIJ <HEC<EH9;:C?=H7J?ED	 <EHCI J>;FEFKB7J?EDE< J>;
IJK:O	J>;I7CFB;9EDI?IJIE<MEC;D>7L?D=CEL;:JE?O7H87A`H<HECJ>;JEMDIE<J>?I9?JOB?A;'?9;	-?BL7D	
&KBF	7D:<HECJ>;HKH7B7H;7IE<J>;?9B;

 /3/:':/549
.>; <?D:?D=I E< J>?I IJK:O 7H; H;IJH?9J;: JE J>; ;NF;H?;D9;I 7D: IJEH?;I E< EDBO  <;C7B; IK<<;H;HI E< <EH9;:
C?=H7J?EDM>ECEL;:JE?O7H87A`HED9;J>;O >7:8;;D:?IFB79;:<HECJ>;?H>EC;B7D:
 
	 58)+*/-8':/544!+2':/54#5:.+>6+8/+4)+95,+3'2+";,,+8+89
B7H=;DKC8;HE<F;EFB;M;H;<EH9;:EKJE<J>;?H>EC;B7D::K;JEJ>;H;=?ED7B9ED<B?9JIE99KHH?D=8;JM;;DJ>;
.KHA?I>7HCO7D:J>;+&&?DJ>; 7IJ7D:-EKJ>;7IJE<.KHA;O8;JM;;D7D:	7D:IEJ>;I;F;EFB;>7:JE
CEL;<HECHKH7B7H;7IJEKH87DED;I	M>?9>H;IKBJ;:?DC7DOFHE8B;CI<EHJ>;L?9J?CIE<J>?IFHE9;II.>?I?DJ;HD7B
M7HM?J>7BEM?DJ;DI?JO7FF;7HIJE>7L;=?L;DH?I;JE I;L;H7BI;H?EKI7D:CKBJ?
:?C;DI?ED7BIE9?7B9EDI;GK;D9;I
.>;.KHA?I> 7HC;: <EH9;I ;L79K7J;: J>EKI7D:I E< L?BB7=;I 7D: >7CB;JI ED J>; 87I?I E< J>; <79J J>7J J>;I; FB79;I
;?J>;H <KD9J?ED;:7I	EHI?CFBO>7:7FEJ;DJ?7B <EH	 BE=?IJ?97D:C7J;H?7BIKFFBO<EH J>;+&&1>?B;IEC;L?BB7=;I
M;H;8KHD;::EMD8OJ>;I;F7H7J?IJI	J>;H;M;H;IEC;L?BB7=;IJ>7JM;H;:;9B7H;:JE8;fJH;79>;HEKIg@KIJ8;97KI;
J>;O M;H; 8;=KD JE 8; :;<;D:;: 8O J>; 7HC;: <?=>J;HI 9>EI;D <HEC 7CED= J>; BE97B FEFKB7J?ED 8O J>; .KHA?I>
=EL;HDC;DJ !EH ;N7CFB;	  E< J>; IK8@;9JI  IJ7J;: J>7J J>;O M;H; <EH9;: EKJ E< J>;?H >EC;B7D: :K; JE J>;
7BB;=7J?EDJ>7JJ>;O>7:8;;D>;BF?D=J>;I;F7H7J?IJI	M>?B;IJ7J;:J>7JJ>;OM;H;<EH9;:JE;C?=H7J;8OJ>;
.KHA?I>7HC;:<EH9;I:K;JEB79AE<I;9KH?JOIJK:O8O"ZAJ[HA7HH?L;:7JI?C?B7H<?D:?D=I$DJ>?IIJK:O	
E<J>;;C?=H7DJI7H;H;FEHJ;:JE>7L;B;<J J>;?H>EC;B7D:8;97KI;E<J>;J;HHEH?IJ7JJ79AI?DJ>;H;=?ED7<J;H
M>?B;J>;H;C7?D?D=>7:JECEL;8;97KI;J>;?HL?BB7=;I>7:8;;D8KHD;::EMD
I7H;IKBJE<J>;9ED<HEDJ7J?EDI8;JM;;DJ>;+&&7D:.KHA?I>IEB:?;HI	7IM7IH;FEHJ;:8O2`BC7P?D	J>;
.KHA?I> =EL;HDC;DJ ;L79K7J;: J>; L?BB7=;I ;?J>;H 8;97KI; J>; ?D>78?J7DJI H;<KI;: JE 8; 7HC;: 8O J>; .KHA?I>
=EL;HDC;DJ7=7?DIJJ>;I;F7H7J?IJIEH 8;97KI;J>;H;M7IB79AE<I;9KH?JO7JJH?8KJ78B;JE?D9;II7DJ9ED<B?9JIE99KHH?D=
437 Nurettin Özgen /  Procedia - Social and Behavioral Sciences  120 ( 2014 )  433 – 442 
7HEKD:J>;I;FB79;I$D7::?J?ED	J>;H;7IEDI<EHJ>;L?BB7=;I8;?D=;L79K7J;:7FF;7HJE>7L;8;;DCKBJ?
:?C;DI?ED7B
#EM;L;H	J>;9>?;<H;7IEDI;;CIJ>;<79JJ>7JJ>;;L79K7J;:L?BB7=;IM;H;H?=>J?DJ>;C?::B;E<9BEI;9EC87JIJ>7J
>7:8;;D=E?D=ED<EH7BED=M>?B;.>7JJ>;.KHA?I>7HC;:<EH9;I7?C;:JE<?=>JE<<J>;+&&79HEII7L;HOB7H=;	
KD?D>78?J;:7H;7I;;CIJE>7L;8;;DJ>;KDIJ7J;:H;7IED<EHJ>;;L79K7J?EDE<J>EKI7D:IE<L?BB7=;I7D:>7CB;JI?D
J>;IEKJ>E<.KHA;OI7F7HJE<J>?IFB7D	 ?J ?I7IIKC;:J>7JJ>;.KHA?I>=EL;HDC;DJIE<<;H;:J>;L?BB7=;HIJE8;
J;CFEH7H?BO7HC;:M?J>>;7LOM;7FEDI1>?B;IEC;E< J>;CH;7:?BO799;FJ;: J>?IE<<;HE< J>;=EL;HDC;DJ	IEC;
EJ>;HI<?HCBOH;<KI;:JE8;?DLEBL;:?DJ>;9EC87JM?J>J>;I;F7H7J?IJI:;IF?J;7BB J>;J;CFJ?D=<?D7D9?7BFEJ;DJ?7B
#EM;L;H	D;?J>;H7BJ;HD7J?L;J>7JJ>;L?BB7=;HIM;H;7IA;:JE9>EEI;<HECH;IKBJ;:?DF;79;	ED799EKDJE<J>;<79J
J>7J J>EI;7=H;;?D= JE8; ?DLEBL;: ?D J>;9EC87J7I7HC;:H7D9>;HIM;H;9EDJ?DK7BBO J;7I;:7D:EFFH;II;:8O J>;
I;F7H7J?IJI	M>?B; J>EI; H;<KI?D= JE8; ?DLEBL;:M;H; JE8; BEEA;:7JM?J>F;HF;JK7B IKIF?9?ED1>7J ?ICEH;	 J>;
L?BB7=;IJ>7JM?I>;:JE8;:?I?DJ;H;IJ;:?DJ>;9EC87JI7=7?DIJJ>;I;F7H7J?IJIM;H;9EDIJ7DJBOI;7H9>;:7D:;NFEI;:
JEC?B?J7HOEF;H7J?EDI8OJ>;.KHA?I>IEB:?;HIEDJ>;7IIKCFJ?EDJ>7JJ>;I;M;H;EHM;H;J>EK=>JJE8;=?L?D=BE=?IJ?9
IKFFEHJ JE J>; +&&  2`B:7 &ZOB;H:;D a;>?HB;H;	 	 9?J;: 2`BC7P	  .>; ;NF;H?;D9;I 7D: IJEH?;I E<
a[AH?O;	ED;E<J>;<;C7B;IK<<;HIE<<EH9;:C?=H7J?ED	7=;:	7H;?D7=H;;C;DJM?J>J>?IL?;M
M#.+8+=+8+/4:+49/<+)53(':9=.+8+=+;9+*:52/<+*;8/4-	4+*'?#;81/9.952*/+89)'3+:55;8</22'-+
'4* -':.+8+* '22 5, ;9 /4 :.+ 7;'8:+8 5, :.+ </22'-+ )2'/3/4- :.': =+ .'* (++4 9;6658:/4- :.+   ,/-.:+89
,/4'4)/'22?'4*25-/9:/)'22?5=)5;2*.'<+145=4:.':/:='9-5/4-:5(+:.+2'9:*'?=5;2*9++3?.53+2'4*
%+=+8+,58)+*:52+'<+:.+8+=/:.5;:*+2'?=/224+<+8,58-+:+/:.+8:.+-;49.5:958:.+5<+8=.+23/4-,+'8.'*
58:.+.588/,/+*255154:.+,')+5,:.+)./2*8+4<+4:.+8+=+8+953+5,;9=.5=+8+('8+,55:%+96+4::.+4/-.:
/4'4+/-.(5;8/4-</22'-+(;:*/*45::'1+254-:5;4*+89:'4*:.':5;8</22'-+.'*(++4(;84+**5=4'28+'*?(?
:.+(2'@+9:.':2/-.:+4+*:.+91?'224/-.:,:+8='8*9=+35<+*:5/?'8('1J8'4*9+::2+*/4:.+.5;9+5,'8+2':/<+
5,5;89N
$J ?I KD<EHJKD7J; J>7J J>EKI7D:I E< L?BB7=;I 7D: >7CB;JI M;H; ;L79K7J;: 7D: J>; ?D>78?J7DJI M;H; <EH9;: JE
;C?=H7J; ?D J>; -EKJ>;7IJ E< .KHA;O 8;JM;;D  7D:   H;FEHJ ?IIK;: 8O 7D ?DL;IJ?=7J?ED 9ECC?II?ED
7FFE?DJ;: 8O J>; .KHA?I> "H7D: )7J?ED7B II;C8BO ED J> %7DK7HO  H;L;7B;: J>7J  L?BB7=;I 7D: 
>7CB;JIM;H;;L79K7J;:7D:J>;F;7I7DJIM;H;<EH9;:JEC?=H7J;JEEJ>;HF7HJIE<J>;9EKDJHOO=[D	$DB?D;
M?J>J>;H;IKBJIE<J>?IH;FEHJ	J>;799EKDJE<;C?=H7J?ED8O!7>H?O;	M>E>7:JEB;7L;>;HL?BB7=;7HEKD:J>;JEMDE<
'?9;	7=;:	H;L;7BIJ>;>;7HJ
H;D:?D=IJEHOE<J>;<EH9;:C?=H7J?ED
M#.+ ,58)+95))'9/54'22?</9/:+*5;8</22'-+'4*'91+*:5(+,+*'4**8+99+*%.+:.+8=+-'<+/4:5:.+/8
=/9.+95845:/:='99;8+:5)';9+:85;(2+ ,58;9#.+8+'954='99/362+=+=+8+:584(+:=++4:.+#;81/9.952*/+89
'4* :.+ :+8858/9:9 #./9 /9 =.? =+ =+4: :.85;-. .'8* :/3+9 #.+ #;81/9. 952*/+89 +>6+22+* ;9 ,853 5;8 .5;9+9
)2'/3/4-:.':=+.'*(++4.+26/4-:.+:+8858/9:95=+<+8:.+?*/*45: '91;9=.+:.+8=+=+8+.;4-8?58.'*'4?
9:;,,:59;6658:;922=+)5;2**5='9:5'('4*545;8</22'-+'4*8'4,585;82/<+9=/:.'225;82'4*2/<+9:5)1
'4*-'8*+492+,:;4'::+4*+*N
.>;IJHK==B;E<J>;EFFH;II;:FEFKB7J?ED<EHJ>;?HH?=>JI?DJ>;C7O>;CM7I<?HIJC7:;?DJ>;:EC;IJ?99EKHJI7D:
J>;D9EDJ?DK;:?DJ>; KHEF;7DEKHJE<#KC7D,?=>JII7H;IKBJE<C7DO7FF;7BI	J>;.KHA?I>=EL;HDC;DJM7I
I;DJ;D9;:JEF7O?D=8?BB?EDIE<:EBB7HIJEJ>;?DDE9;DJ:?IFB79;:FEFKB7J?ED

 )5453/)!+,2+):/549 5,58)+*/-8':/54/4))58*'4)+%/:.:.+>6+8/+4)+5,%53+4
.>;H;?I7J;D:;D9OE<97J;=EH?P7J?ED8;JM;;D;CFBEO;HI7D:;CFBEO;;I<EHJ>;IKIJ7?D78?B?JOE<IE9?7B>7HCEDO
7D:7>?;H7H9>?97BIEL;H;?=DJO'EEA?D=7JJ>EI;M>EB?L;KDB?A;KIEHM>EM;:EDEJ>7L;9ECCED?DJ;H;IJIM?J>?I
M>7J97DDEJ8;?=DEH;:7I<7H7IH;=KB7J?EDE<;CFBEOC;DJ9ED9;HD?D=J>;;CFBEO;H7D:J>;;CFBEO;;?I9ED9;HD;:
!EH;N7CFB;	J>;DKC8;HE<J>;KD;CFBEO;:.KHA?I>C?=H7DJI?D";HC7DO?I		J>?IDKC8;H?IEDBO<EH
J>EI; E< ";HC7D EH?=?D '?A;M?I;	 J>; DKC8;H E< KD;CFBEO;: .KHA?I> F;EFB; ?I 	 J>; DKC8;H E< J>;
KD;CFBEO;:;B=?7DI ?I 	.>; I7C; ?I JHK; <EH !H7D9;	M>;H; J>; DKC8;H E< KD;CFBEO;:C?=H7DJI ?I 
M>?B;?J?IEDBO	<EHJ>EI;E<!H;D9>EH?=?D+;AZP	

.>;KD;NF;9J;:H;CEL7BE<J>;MEC;DM>E9EDIJ?JKJ;7JB;7IJ>7B<J>;;C?=H7DJI<HECJ>;FB79;M>?9>J>;O>7L;
8K?BJ 7<<?D?JOM?J> 7D:M>?9> J>;O <;;B J>;O >7L; 7BM7OI 8;BED=;: JE ?I 8;B?;L;: JE >7L; =?L;D H?I; JE ;9EDEC?9
438   Nurettin Özgen /  Procedia - Social and Behavioral Sciences  120 ( 2014 )  433 – 442 
FHE8B;CI	7F7HJ<HECC7DOEJ>;HI.>;IJEHOE<);87>7J	7MEC7D:H?L;DEKJE<-?BL7D	7=;:?I7=EE:;N7CFB;
<EHJ>?I
M%+=+8+/4<52<+*/4*/<+89+'-8/);2:;8'2'):/</:/+9'9'=.52+,'3/2?*;8/4-:.+:/3+=+2/<+*/45;8</22'-+%+
4+<+8.'*354+:'8?685(2+39%+=+8+'295'):/<+2?/4<52<+*/4'4/3'2.;9('4*8?#./9/9=.?=+,+2:2/1+',/9.
5;:5,=':+8=.+4=+*/*35<+ :5/?'8('1J8=.+8+=+=+8+ ,58)+* :5(+- ,58 ,55* /458*+8 :5 9;8</<+223?
.;9('4*)5;2**5 /4 :.+)/:?='9 :5=581 ,58 25=='-+9.+8+'4* :.+8+9 ,583? 954.+35<+* :5 9:'4(;2 :5
9;6658:5;8 ,'3/2? 4'='?3? ,'3/2?3+3(+89=+8+ ,58)+* :5 */<58)+ ,853+').5:.+8=./).*++62?8+9+4:
<+8 9/4)+ =+ 2+,: 5;8 </22'-+  .'<+ '91+* 3?9+2, =.': =+ )5;2* .'<+ *54+ :5 *+9+8<+ 9;). '4 /4.;3'4+
6;4/9.3+4:N
$JIE7FF;7HIJ>7J J>;H; ?IDEM?DD?D=I?:;?DJ>;97I;E< <EH9;:C?=H7J?ED7D:8EJ>I?:;IIK<<;H8?=BEII;I!EH
;N7CFB;	 799EH:?D= JE J>; :7J7 FHEL?:;: 8O (?D?IJHO E< EC;IJ?9 <<7?HI	  L?BB7=;I 7D: >7CB;JI M;H;
;L79K7J;: 7BED= M?J>  F;7I7DJI 7D: H7D9>;HI ?D J>; -EKJ> 7D: -EKJ>
;7IJ E< .KHA;O *< J>;I;	 
F;EFB;M;H;F;HIK7:;: JECEL;879A JEM>;H; J>;O>7:8;;D87D?I>;: <HEC J>7DAI JE J>;FHE@;9J:;L?I;:8O J>;
D7C; E< f,;L;HJ?D= JE J>; L?BB7=;g /F JE :7J;	  7FFB?97J?EDI >7L; 8;;D C7:;	 7D:  E< J>; 
7FFB?97J?ED<?B;IM;H;H;@;9J;:	M?J>EDBO8;?D=799;FJ;:#EM;L;H	J>EI;>7L?D=8;;DH;@;9J;:M;H;DEJB7J;?D
7FF;7B?D= JE J>; $DJ;HD7J?ED7B#KC7D,?=>JIEKHJ JE I;;A J>;?H H?=>JI .>;H;<EH;	  7FF;7BIM;H;C7:; 7D:
.KHA;O M7I I;DJ;D9;: JE F7O  C?BB?ED .KHA?I> B?H7I 7I 7 H;IKBJ E< J>;  97I;I J>7J ;D:;: ?D <7LEKH E< J>;
FB7?DJ?<<I.>?I?IE<9EKHI;EDBOED;J>;C7DO9EDI;GK;D9;IJ>7JM;H;IK<<;H;:8OJ>;,;FK8B?9E<.KHA;O1>7J?I
CEH;	?J?I;IJ?C7J;:J>7J.KHA;OMEKB:>7L;JEF7O7HEKD:C?BB?ED:EBB7HI7I9ECF;DI7J?ED<EHJ>;IK<<;H?D=IE<
J>;C?=H7DJI ?< J>;OM;H; JEIK;.KHA;O7I`DHb?L?	 L;D J>EK=>7 B7H=;7CEKDJE< J>;C7J;H?7B
:7C7=;IK<<;H;:8O J>;C?=H7DJI ?I9ECF;DI7J;: <EH8O J>;.KHA?I>=EL;HDC;DJ	 IEC;F;EFB;9B7?C J>7JDEJ>?D=
M?BB;L;H8;J>;I7C;.>;H;7IED	?DJ>;?HEF?D?ED	?IJ>7J?J?I>7H:JE?C7=?D;F;EFB;8;?D=M?BB?D=JE=E879AJE
J>;?HL?BB7=;IED9;J>;O>7L;8;;DH;CEL;:<HECJ>;?HL?BB7=;7D:<EH9;:JEIKHL?L;?DJ>;9?JOB?<;<EHCEH;J>7D
O;7HI.>;A?:I>7L;DEM=EJKI;:JEB?L?D=7CED=J>;>KIJB;I7D:8KIJB;IE<J>;9?JOB?<;7D:>7L;=HEMDKF?D7
B;II9EDL;DJ?ED7BM7OJ>7DJ>;OF7H;DJI>7::ED;?DJ>;L?BB7=;)7JKH7BBO	 J>;I; J;;D7=;HIM?BB8;H;BK9J7DJ78EKJ
;C87HA?D= ED 7 D;M 7:L;DJKH; .>; IJEHO E< !7JC7 M>E M7I <EH9;: EKJ E< ?9B;	 7=;: 	 I;;CI JE 8; =EE:
;L?:;D9;<EHJ>?I7IIKCFJ?ED
M#.+ 1/*9=+8+ '2='?9 68+5));6/+*=/:. '-8/);2:;8'2 ).58+9 58 :./9 8+'954 :.+?=+8+ 1/4* 5, ;4+3625?+*
=.+4 =+ 9+::2+* /4 :.+ )/:? ;8:.+8358+ :.+? -5: ;9+* :5 62'?/4- '4* ='4*+8/4- /4 :.+ 9:8++:9 '4*3'*+ 4+=
,8/+4*9 #.+? +<+4 (+-'4 */95(+?/4- :.+/8 +2*+89 ;8:.+8358+ =+ 9;,,+8+* ' -8+': *+'2 (+)';9+ 5, ,/4'4)/'2
*/,,/);2:/+9=./). /9=.?  ,'/2+* :5685</*+3?)./2*8+4=/:.+45;-.'225='4)+5=+<+8 +<+8?:./4-='9-5/4-
'28/-.:/4:.+</22'-+=.+8+=+'2='?9.'*9;862;95,,55*'4*5:.+89:;,,&5;145=.+8+/4:.+)/:?=+.'<+:56'?
:'>+<+4,58-'8('-+<+4953?)./2*8+4'8+ 8+2;):'4:'(5;:8+<+8:/4-:5:.+</22'-+2/,+,)5;89+=5;2*(+
<+8?.'66?/,:.+?=+8+)54</4)+*5,-5/4-(')1(;:L345:95.56+,;2:.'::.+?=5;2*(+N
IJK:O8O2[AI;A;HH;L;7B;:J>7JJ>;ED;IIK<<;H?D=CEIJ<HECJ>;F>;DEC;DEDE< <EH9;:C?=H7J?ED
8EJ>:KH?D=7D:7<J;HJ;D:JE8;J>EI;EL;H?DJ;HCIE<IE9?7B7D:9KBJKH7B7IF;9JI
 "5)/'2+254-/4-54)+84/4-'4**'6:':/54 85(2+34*;)+*?58)+*/-8':/54/4+3'2+3/-8'4:9
.>;<79JJ>7JJ>EI;<EH9;:JEB;7L;7BE97J?EDE<7 9;HJ7?DI?P;EHJ>HEMDEKJE<7B78EKHC7HA;J?DEH:;HJEI;JJB;?D
7D;MIE9?;JO7H;H;GK?H;:JE7:7FJJED;MIE9?7BH;B7J?EDI>?FI?IADEMDJE8;799ECF7D?;:8OI;L;H7B7:7FJ7J?ED
FHE8B;CI .;A;B?	   *D; E< J>; CEIJ I?=D?<?97DJ E< J>;I; ?I J>7J ;C?=H7DJI J;D: JE B79A J>; 78?B?JO JE
799B?C7J?P; J>; D;M IE9?7B ;DL?HEDC;DJ EH 8; H;@;9J;: 8O J>; >EIJ IE9?;JO .>KI	 J>?I C7O H;IKBJ ?D B;7:?D= 7D
?IEB7J;: B?<; J>7J ED J>;F7HJ E< J>; ;C?=H7DJI :K; JE8;?D=EIJH79?I;:8O J>; D;M IE9?;JO 7D::;FH?L;:E< IEC;
;9EDEC?9	IE9?7B	7D:9KBJKH7B79J?L?J?;IBIE	J>;H;?ICEKDJ?D=;L?:;D9;J>7JIE9?7B;N9BKI?ED?DLEBL;IL;HOC7DO
FHE9;II;I 7D: ?I 7JJH?8KJ78B; JECEH; J>7DED; IEKH9;	 KFEDM>?9> I;L;H7B IJK:?;I I;;C JE 7=H;; K.E?J	
JA?DIED	OHD;	
$J ?I7 <79J J>7J;B;C;DJIE<IE9?7B;N9BKI?ED:K; JE <EH9;:C?=H7J?ED>7L;7CKBJ?
:?C;DI?ED7BD7JKH;	7D: J>7J
J>;I;;B;C;DJI7H;DEJ?D:;F;D:;DJE<ED;7DEJ>;H";JJ?D=IE9?7BBO;N9BK:;:?DED;7IF;9JC7OM;BB JH?==;HEJ>;H
FHE9;II;I'?A;M?I;	FH;I;D9;E<7D;B;C;DJC7O97KI;7D?D9H;7I;?DJ>;;<<;9JE<7DEJ>;H.>?I8;?D=J>;97I;	J>;
F>;DEC;DED E< IE9?7B ;N9BKI?ED J>7J ?I JH?==;H;: 8O <EH9;: C?=H7J?ED M?BB H;F;7J ?JI;B< 7CED= FHEIF;9J?L;
439 Nurettin Özgen /  Procedia - Social and Behavioral Sciences  120 ( 2014 )  433 – 442 
=;D;H7J?EDIKDB;II79J?ED>7I8;;DJ7A;D2[AI;A;H	 .>;H;B7J?EDI>?F8;JM;;DC7D	7IE9?7B8;?D=	7D:
>?I;DL?HEDC;DJJ>KI=7?DI9HK9?7B ?CFEHJ7D9;/D:;HIJ7D:78BO	 ?JM?BBDEJ8;J>7J;7IO<EH7MEC7DJEI;JJB;?D7
D;M;DL?HEDC;DJ <EHM>?9> I>; >7:DEJC7:; 7DOFH;F7H7J?EDI8;<EH; I>; 7HH?L;: J>;H;->; ?I 7BIE ;NF;9J;: JE
IK<<;H<HEC?D78?B?JOJEIKIJ7?D>;7BJ>OH;B7J?EDI>?FIM?J>J>?ID;MIE9?7B;DL?HEDC;DJ.>;IJEHOE<
O;7H
EB:O;7H
a7?B;	M>EM7I<EH9;:JEC?=H7J?EDJE=;J>;HM?J>>;H<7C?BO	I;HL;I7I=EE:;L?:;D9;<EHJ>?I97I;
M%+./8+*'.5;9+/4:.+92;3'8+'=.+4=+35<+*:5/?'8('1J8%+*/*45:.'<+3;).*/,,/);2:?/4-+::/4-
;9+*:55;84+/-.(5;89(+)';9+359:5,:.+3'28+'*?9.'8+*:.+9'3+9:58?'95;89;8*'/2?685(2+39=+8+=.':
3'*+;9/36':/+4:=./)./9=.?=+953+:/3+9-5:/4:57;'88+295885=9):;'22?'22:.+9+=+8+/362/)':/5495,:.+
.'8* :/3+9=+.'*(++4-5/4- :.85;-.<+4 95=+ 953+.5=3'4'-+* :5 9;8</<+=/:.5;: -5/4-'9:8'?(+)';9+
953+5,:.+4+/-.(5;89.'*-5:/4:5:.+('*.'(/:5,3;--/4-'4*5:.+8/22+-'2'):9/458*+8:59;8</<+?';4:,2+*
:5"'1'8?'')/:? /4 :.+=+9:+846'8:5,#;81+?=/:..+8 ,'3/2?(;:9.+1++69)5362'/4/4-'(5;:953+685(2+39
:.+?.'<+(++49;,,+8/4-,853#.+?-+:*/9)8/3/4':+*'-'/49:(+)';9+5,:.+/8+:.4/)/:?'4*='?5,2/,+#.+8+,58+
:.+?.'<+(++495)/'22?+>)2;*+*,853:.+8+9:5,:.+4+/-.(5;8.55*'4*.'<+259::.+9+49+5,(+254-/4-:.+8+"5
3?';4:1++699'?/4-:.'::.+?='4::5)53+(')1.+8+N
.>;I;DI;E<8;BED=?D=JEJ>;IE9?7B;DL?HEDC;DJJ>7JC7DB?L;I?D>7I8?=;<<;9JIEDC7DeI8;>7L?EKH7B7JJ?JK:;I
7D:>?I78?B?JOJE7:7FJJEJ>;;DL?HEDC;DJ	7IM;BB7I>7L?D=;<<;9JIKFEDJ>;JOF?97B9EKHI;E<:7?BOB?<;1>7J?I
CEH;	J>;I;;<<;9JIJH?==;HE<<C7DO9EDI;GK;D9;IIM7I;CF>7I?P;:8OTP=;D?D	C?=H7J?ED?IJ>;L;DJKH;
E<B;7L?D=ED;eI>EC;B7D::K;JEC?=H7J?ED	D7JKH7B:?I7IJ;HIEH>KC7D
?D:K9;:<79JEHI?DI;7H9>E<79EC<EHJ78B;
B?<;#EM;L;H	 J>;FEFKB7J?ED:H?L;DEKJE< J>;?H B7D:8O <EH9;:C?=H7J?ED>7I;NFH;II;: J>;?H:?I9EDJ;DJM?J> J>;
D;M;DL?HEDC;DJ J>;O >7L; JE=;J KI;: JE F;EFB;	 7F7HJ <HECKD;7I?D;II 7D: H;IJB;IID;II F;EFB;	 ?D J>;?H
IJHK==B;<EHIKHL?L7B
 !+96549/(/2/:/+9,58*53+9:/)',,'/89/4:.+,'3/2?,5225=/4-,58)+*3/-8':/54'4*/:969?).525-/)'2
)549+7;+4)+9
.>; <79JJ>7JMEC;DJ;D:JE8;;NFBE?J;:?DC7DOM7OI	IK9>7I8;?D=C7:;JEMEHA?DJ>;JEK=>;IJ @E8I	7D:
J>7JJ>;O7H;E<J;D;NFEI;:JE;?J>;H:EC;IJ?9L?EB;D9;EHCEB;IJ7J?EDEHH7F;	7F7HJ<HEC8;?D=<EH9;:JE7:KBJ;HO
>7L; B;: I;L;H7B ?DJ;HD7J?ED7B ?DIJ?JKJ?EDI JE D7C?D= J>;C f-B7L;I E< J>; IJ 9;DJKHOg +;AZP	   -K9>
:?IC?II?L; 7D: ;B?C?D7J?L; 7JJ?JK:;I C7O H;IKBJ ?D FHE<EKD: 7D: JH7KC7J?9 ;<<;9JI <EH MEC;D	 J>EI; <EH9;: JE
C?=H7J?ED ?DF7HJ?9KB7H.>;H;<EH;	 J>;FHE8B;CI;DIK?D= <EH9;:C?=H7J?ED97D8;I7?: JEF;H<;9JBOC?HHEH J>;:7HA
<79; E< J>; CE:;HD MEHB:  E< J>;  ?D<EHC7DJI  H;FEHJ;: J>7J J>;O AD;M E< IEC; MEC;D M>E 8;97C;
IJH;;JM7BA;HIIEED7<J;HJ>;O>7:7HH?L;:?DJ>;9?JO7D:E<IEC;EJ>;HIM>E=EJ?DLEBL;:?DCK==?D=JE8; 78B;JE
IKHL?L; .>; 799EKDJ E< -7B?>7 <HEC '?9;	 7=;: 	 I;HL;I 7I 7 =EE: ;N7CFB; E< J>; 9ECFB;N F7JJ;HD E< J>?I
F>;DEC;DED
4 :.+ ',:+83':. 5, ,58)+*3/-8':/543? (85:.+8/425<+ .'* :535<+ :5 9:'4(;2=/:. ./9 ,'3/2?4+ 5, ./9
*';-.:+89-5:+3625?+*/4','):58?=.+8+9.+='98'6+*(?:.+5=4+85,:.+,'):58?',:+8=./).9.+='9*/95=4+*
(?:.+(599'4*95.'*:58;4'='?5=+<+89.+='93;8*+8+*(?.+852*+8(85:.+8 /33+*/':+2?',:+89.+.'*
(++48+)5<+8+*/458*+8:59'<+:.+.545;85,:.+.;3/2/':+*,'3/2?#./9:8';3':/)+>6+8/+4)+.'*9)'88/4-+,,+):9
54:.+69?).525-?5,:.+,'3/2?#.+8+,58+:.+35:.+8(+-'4:58+)+/<+685,+99/54'2.+26/4'69?)./':8/))2/4/)'4*
.+8,':.+8(+-'4:52+'*'9+)2;*+*2/,+%+'22=+8+*++62?',,+):+*(?:./9.+'8:8+4*/4-:8';3'N
1;>KC7D8;?D=I>7L;7J;D:;D9OJE8K?B:7<<?D?JOM?J>J>;;DL?HEDC;DJM;7H;8EHD?DJE7D:=HEMKF?D	7D:IE
M;;L;DJK7BBO:;L;BEF7I;DI;E<8;BED=?D=.>;9B?C7J;E<EKHD7JKH7B;DL?HEDC;DJ	M>;J>;H?J?D9BK:;I7H?L;HEH7
<EH;IJ EH 7 F7IJKH;	 ?I ADEMD JE ?D<BK;D9; EKH F;HIED7B?JO 7D: FIO9>EBE=O 7D:	 ?D JKHD	 ?D<BK;D9; EKH B?L;I .>?I
?DJH?DI?9H;B7J?EDI>?FC7D>7IM?J>IF79;?I8;IJH;FH;I;DJ;:?DJ>;IJEHOE<,7?<;<HEC'?9;	7=;:
!'/,+ 9'/* M%+ .'* ' <+8? 4/)+ </22'-+%+ .'* '(;4*'4: ,55* '4* 5:.+8 9:;,,%+ 4+<+8 14+==.': (+/4-
.;4-8?)5;2*3+'45=+<+8'22:.+9+=+8+8+<+89+*(+)';9++<+8?:./4-/9*54+/48+:;84,58','<5;858/4:+8+9:
.+8+/4:.+)/:?%./2+=+=+8+;9+*:5(8+':./4-,8+9.'/8'22:.+:/3+=+ -5:+>659+*:5.;3/*'/8'4*6522;:/54
<+8?:./4-.+8+ /93/4*4;3(/4-95=+'2359:=+4:)8'@?54' ,+=5))'9/549%+(+-'4.'</4-7;'88+29 /4 :.+
.53+(+)';9+3?.;9('4*,'/2+*:5-+:'9:+'*?05(4'='?'225,;99;,,+8+*,853:.+('*)549+7;+4)+95=
440   Nurettin Özgen /  Procedia - Social and Behavioral Sciences  120 ( 2014 )  433 – 442 
=.+42551(')154=.':.'<++>6+8/+4)+*95,'89++:.'::.+)8;+2'4*:.+65=+8,;2.'<++<+8?:./4-':.'4*
(;:=+*54L:N
 	
$D J>; ?DJ;HD7J?ED7B B?J;H7JKH;E< B7M	 <EH9;:C?=H7J?ED>7I8;;D:;<?D;:8O J>;KD?L;HI7B:;9B7H7J?EDE< >KC7D
H?=>JI7I7>KC7D?JO9H?C;?DM>?9>J>;FEM;H<KBEFFH;IIJ>;M;7A7D:C7O;L;D97KI;J>;CJEBEI;J>;?HB?L;I$D
EJ>;HMEH:I	 ?J ?I 79HK;B79J E<KI?D=:?IFHEFEHJ?ED7J;FEM;H 7=7?DIJ J>;:?I7:L7DJ7=;:.>;;NF;H?;D9;I J>7J J>;
IK<<;H;HIE< <EH9;:C?=H7J?ED ?D J>;-EKJ>7D:-EKJ>;7IJE<.KHA;O <HEC J>HEK=>M;DJ J>HEK=>8EJ>
:KH?D= 7D: 7<J;H J>;C?=H7J?ED 8O <EH9; >7L; I>EMD J>7J IE9?7B	 9KBJKH7B 7D: FIO9>EBE=?97B 9EDI;GK;D9;I E< J>?I
FHE9;II 9EDIJ?JKJ; 7D ?DJ;HH;B7J;: 7IIEHJC;DJ E< FHE8B;CI ?O7H87A`H	 ED; E< J>; 9?J?;I >7L?D= H;9;?L;: 7 B7H=;
7CEKDJE< J>?I:?IFB79;:FEFKB7J?ED;NF;H?;D9;:7:H7C7J?9 H?I; ?D ?JIFEFKB7J?ED.>;;L?:;D9;<EH J>?I ?I J>7J ?JI
FEFKB7J?ED?D9H;7I;:<HECJEM?J>?D7L;HOI>EHJJ?C;.KHA?I>-J7J?IJ?97B$DIJ?JKJ?ED

!?=  (7FE<J>;9ED9;FJE<f<EH9;:C?=H7J?EDg87I;:KFEDJ>;;NF;H?;D9;I7D:799EKDJIE<J>;<;C7B;IK<<;H;HI
;IF?J;J>;:H7IJ?9?D9H;7I;?DFEFKB7J?ED	J>;9?JOE<?O7H87A`H	M>?9>B79AIIK<<?9?;DJIE9?E;9EDEC?9H;IEKH9;I	
GK7B?JO?D<H7IJHK9JKH;I;HL?9;I	>7I8;;D7BE97J?EDM>;H;KD;CFBEOC;DJ7D:EJ>;HFHE8B;CI9ED9;HD?D=IK<<;H;HIE<
<EH9;:C?=H7J?ED7H;EDJ>;?D9H;7I;.>;<79JJ>7JF;EFB;M;H;87D?I>;:<HECJ>;?H>EC;B7D:7D:J>;D;NFEI;:JE7
:?IEH=7D?P;: F7JJ;HD E< :?IFB79;C;DJ I;;C JE >7L; 97KI;:C7DO FHE8B;CI <EH J>;C	 F7HJ?9KB7HBO <EHMEC;D 7D:
9>?B:H;D	I?D9;J>;OM;H;<EH9;:JE=;JKI;:JE7JEJ7BBO D;MM7OE<B?<;.>;H;7IEDM>OC;DJ;D:JE=;J7<<;9J;:
B;II8OJ>;<EH9;:C?=H7J?EDJ>7D:EMEC;D?IJ>7JC;D7H;DEJ9ED<?D;:JEJ>;>EC;7D:7H;<H;;JEHE7C78EKJJ>;
9?JO ?D9EDI?:;H7J?EDE< J>;FH;:EC?D7DJ9KBJKH7BM7OE< B?<; J>7J7BBEMIC;D JEM7D:;H <H;;BOM>;D9ECF7H;: JE
J>;?HM?L;IBB J>;I;D;=7J?L;<79JEHIJ7A;D?DJE799EKDJ	 ?J ?IDEJJ>7J:?<<?9KBJ JEH;9E=D?I;J>7JMEC;DIK<<;HIE
441 Nurettin Özgen /  Procedia - Social and Behavioral Sciences  120 ( 2014 )  433 – 442 
CK9>CEH;<HECJ>;JEK=>9ED:?J?EDIE<KH87DB?<;7IJ>;OIJHK==B;M?J>J>;IE9?7BIJHK9JKH;E<J>;H;=?EDJ>;O7H;
<EH9;:JEB?L;?D	M>?9>?IIK==;IJ?L;E<J>;<79JJ>7JMEC;D7H;CEH;FHE<EKD:BO7<<;9J;:8OJ>;<EH9;:C?=H7J?ED
1>;J>;H:?H;9JBOEH ?D:?H;9JBO	 J>;F>;DEC;DEDE< f<EH9;:C?=H7J?EDg J>7JE99KHH;: ?D.KHA;O8;JM;;D7D:
 >7I >7: 7 FHE<EKD: D;=7J?L; ?CF79J KFED 7 B7H=; 7CEKDJ E< J>; FEFKB7J?ED E< J>; H;=?ED $J ?I 7 M;BB

:E9KC;DJ;:<79JJ>7JJ>;M;7A;IJB?DAE<7=?L;DIE9?;JO	J>7J?IMEC;D7D:9>?B:H;D	7H;?D9B?D;:JEIK<<;HIECK9>
CEH;;IF;9?7BBO?<J>?IIE9?;JO?IB79A?D=7H?=>J7D:FHEF;HCE:;HDB?<;	7IM;BB7I7B79A?D=7M;BB
<KD9J?ED?D=B7M
IOIJ;C 7I;: KFED J>; IJ7J;C;DJI FHEL?:;: 8O J>;I; <;C7B; IK<<;H;HI	 J>; FH;I;DJ IJK:O :;L?I;: 7 9ED9;FJK7B
F7JJ;HD <EH J>; FHE8B;CI 7D: 9EDI;GK;D9;I 7IIE9?7J;:M?J> J>; F>;DEC;DED E< f<EH9;: C?=H7J?EDg J>7J E99KHH;:
<HECJ>HEK=>?DJ>;IEKJ>7D:IEKJ>;7IJE<.KHA;O!?=
 .>;HKH7BFEFKB7J?EDM7IE8I;HL;:JE8;IK<<;H?D=JEECK9><HECJ>;<79JJ>7JJ>;OM;H;<EH9;:JEB;7L;J>;?H
L?BB7=;IED9;J>;?H>EKI;I>7:8;;D8KHD;::EMD;?J>;H8OJ>;+&&<?=>J;HIEHJ>;.KHA?I><EH9;:7HCI	I?D9;
J>?I:?I7:L7DJ7=;:FEFKB7J?ED:;L;BEF;:FIO9>EBE=?97BFHE8B;CI7IIE9?7J;:M?J>J>;:;FH;II?EDJ>;O<EKD:
J>;CI;BL;I?D
 .>?I:?IEH=7D?I;:F7JJ;HDE<C?=H7J?ED8O<EH9;H;IKBJ;:?D:?<<?9KBJO 7:7FJ?D=JEJ>;KH87DB?<;EDJ>;F7HJE<J>;
C?=H7DJI	7D:J>;OM;H;DEJ?CCKD;JEIEC;:?I;7I;IJ>7JJ>;OM;DJ:EMDM?J>?DJ>;9?JOB?<;7IJ>;O>7:8;;D
J>HEMDEKJE<J>;?HD7JKH7B>78?J7JI
 $JM7I:;J;HC?D;:J>7JJ>;FEFKB7J?ED:?IFB79;:<HECJ>;?H L?BB7=;I7D:>7CB;JIIK<<;H;:7BEJE<<?D7D9?7B
FHE8B;CI	M>?9>?IF7HJE<J>;H;7IEDM>OIEC;=EJ?DLEBL;:?DCK==?D=7D:IEC;EJ>;HI8;=7DJ7A?D=:HK=I	
7D:IJ?BBEJ>;HI=EJ?DJE:HK=JH7<<?9A?D=1>7J?I;L;DCEH;>;7HJ
H;D:?D=?IJ>7JIEC;MEC;D<;BJ E8B?=;:JE
FHEIJ?JKJ?D=JEIKFFEHJ>;H<7C?BO*<9EKHI;	7BBJ>;I;H;IKBJ;:?DFHE8B;CI<EHJ>;:EC;IJ?9B?<;E<J>;<7C?BO	
IEC;E<M>?9>97KI;:I;L;H;GK7HH;BI8;JM;;D<7C?BOC;C8;HI7D:CKH:;HE<J>;ED;I ?DLEBL;:?D?BB;=7B
:;C;7DEKHI
 $JM7I7BIE:;J;HC?D;:J>7J7BBJ>;D;=7J?L;;<<;9JI8HEK=>J78EKJ8OJ>;<EH9;:C?=H7J?ED9EKB:799EKDJ<EHJ>;
:?L?I?EDE8I;HL;:?DJ>;HKH7B7D:KH87D7H;7I?DLEBL;:?DJ>?IFHE9;II$J9EKB:7BIE8;J>;H;7IED<EHJ>;BEIIE<
I;DI;E<I;9KH?JO8;JM;;D:?<<;H;DJM7BAI E<B?<;	M>?9>H;IKBJ;:?DIE9?EBE=?97BJ;DI?EDI
$D9ED9BKI?ED	J>;79JE<<EH9;:C?=H7J?ED?IDEJI?CFBOH;CEL7BE<7FEFKB7J?ED<HECM>;H;J>;OB?L;8O7HC;:
<EH9;IEHI;F7H7J?IJ=HEKFI,7J>;H	IK9>F>;DEC;D7:E:?IHKFJJ>;9EDL;DJ?ED7B>7HCEDO7D: B?<;IJ7D:7H:I	7IM;BB
7I 97KI?D= I;L;H7B IE9?7B	 9KBJKH7B 7D: ;9EDEC?97B C7O>;CI J>7J	 ?D JKHD	 JH?==;H EJ>;H 9>7EJ?9 I?JK7J?EDI $D 7
JH7DI?J?ED H;=?ED B?A; .KHA;O	 M>?9> IF7DI  KHEF; 7D: I?7	 MEC;D 7H; :;IJ?D;: JE 8; 78KI;: 7D: J;7I;: ?D 7
IE9?;JOHKB;:8OJH7:?J?ED7BI;JE<B7MI	7D:IEJ>;O7H;B?A;BOJEIK<<;HCEH;JH7KC7IJ>7JKD:;HC?D;J>;9ED9;FJE<
<7C?BO	 7 L?J7B F?BB7H <EIJ;H?D= IKIJ7?D78?B?JO E< IE9?;JO $D EH:;H JE 7LE?: EH =;J H?: E< J>;I; 9EDI;GK;D9;I	 ?J ?I
D;9;II7HOJ>7J79ED9H;J;IJ;F I>EKB:8;J7A;DJEC7A;IKH;C;C8;HIE<7:;CE9H7J?9IE9?;JO	MEC;D?DF7HJ?9KB7H	
7D:7BBM7BAIE< B?<; H;9;?L; 7 <7?H JH;7JC;DJ ?D7D;DL?HEDC;DJE< B?8;HJ7H?7D7D:;GK7B?J7H?7D IE9?7B7D:FEB?J?97B
H;<EHCI

JA?DIED	, EC87J?D=-E9?7B N9BKI?ED?D KHEF;.>;);M/H87D+EB?9O>7BB;D=;4*DB?D;5,;JH?;L;:ED(7H9>
>JJFKI@I7=;FK89EC9EDJ;DJ
<KBBF:<
O=[D	#^#(?D^YO;H&7H7H`L;&ZO;ZD[b-EHKDK H'(+8+81+@/ 4*DB?D;5,;JH?;L;:ED (7H9>
>JJF;IA?8?7D;JEH=>JC
7I`DHb?L?^IJ;:?\?J7PC?D7J`7B7C7O7D^#(;87bLKHKOEHAb7C"7P;J;I? 4*DB?D;5,;JH?;L;:ED(7H9>
>JJFMMMI7L7IA7HI?JB7H?EH=7HI?L7IFHI?L.?F$HI?LD7$
[O[AZPJ[HA	aDA;J";B?bJ?HC;4*DB?D;5,;JH?;L;:EDFH?B>JJFMMMJ;8:=7P?;:KJH7HI?L69?BJ I7O?6

F:<
OHD;	--E9?7B N9BKI?ED*F;D/D?L;H?IJO+H;II	K9A?D>7C
?A;YB?=?B	 	f-EIOEBE@?:;(;JE:EBE@?A!7HAB`B7bC7L;(;JE:B7HH7I`^b8?HB?\?g	2;D?-EIOEBE@?AH7O`bB7H[DO7:7L;.[HA?O;e:;
!7HAB`B7bC7
R7J`bC7[J[DB;bC;
$$	DA7H7-EIOEBE@?;HD;\?
K.E?J	d-E9?7B N9BKI?EDe?I9EKHI;7D:>HED?9+EL;HJO-EKJ><H?97D7I;-JK:O4*DB?D;5,;JH?;L;:ED(7H9>
>JJFMMMI7HFDEH=:E9KC;DJI:+
-E9?7B6 N9BKI?ED6)ELF:<
"ZAJ[HA	 f3EHKDBK"ZYL;?H&;DJ?O7H87A`Hg	$$ /BKI7B-EIOEBE@?&ED=H;I?	.EFBKCL;"ZY	DA7H7-EIOEBE@?;HD;\?
442   Nurettin Özgen /  Procedia - Social and Behavioral Sciences  120 ( 2014 )  433 – 442 
#7H:?D=	-  f!;C?D?IJ2ZDJ;C?O;?Ha;O07HC`g	!7HAB`!;C?D?PCB;HY`I`D:7D&7:`DH7bJ`HC7B7H`D:72ZDJ;C	^IJ7D8KB-;B
27O`D9`B`A
^Y:KO=K	VD7B7D	.  f.[HA?O;e:;^Y=ZY-EHKDI7BB7DB7H`L;H7bJ`HC72ZDJ;CB;H?g	.[HA?O;e:;^Y=ZY	^IJ7D8KB.7H?>07A<`
27O`DB7H`
^BAA7H797D	^ ^BAA7H797D	+ feB7H.[HA?O;eI?D:;&7:`DL;"ZYg	2`B:7&ZOB;H:;Da;>?HB;H;	.7H?>07A<`27O`DB7H`	^IJ7D8KB
&7O7H	- O`B`D8?B7DYEIK7\`H8?DZB[	8Eb7BJ`B7DAZO 7I`DHb?L? 4*DB?D;5,;JH?;L;:ED(7H9>
>JJFMMMI7L7IA7HI?JB7H?EH=7HI?L7IFHI?L.?F$HI?LD7$
TP8;A	( f(;AWDI7B&[BJ[H;B#7H?J7B7H^IJ7D8KBBK&7:`DT\H;D9?B;H:;D27b7CL;"ZYTOA[B;H?g	;<J;Hc
TP=;D	) ;L;BEFC;DJ;CE=H7F>?97BE<?<<;H;DJ,;B?=?EKI$:;DJ?J?;I J>7J'?L;?D.KHA;O $"/" -OCFEI?KC?D$IJ7D8KB
 .KHA;O	
%KBO
	 
TP=;D	) A515?;:2;#562;39'2/8"+8G<+4FE ^Y?D:;	"[D[C[P:[DO7-EHKDB7H` :?J)TP=;D	FF
	DA7H7	 \?J;D
O7O`D;L?
+;AZP	( &[H;I;B&7F?J7B?PCL;"ZYC;DB?A&7H7AEOKD27O`DB7H`^IJ7D8KB
.;A;B?	^ "ZYL; TJ;I?.7H?>07A<`2KHJ27O`DB7H`^IJ7D8KB
2`B:`H`C	 a?Cb;A	#	-EIO7B?B?CB;H:;)?J;BH7bJ`HC72ZDJ;CB;H?	DA7H7-;YA?D27O`D;L?
2`BC7P	. "ZY[D&7:`D27b7C`VP;H?D:;A? JA?B;H? 2[P[D9[2`BVD?L;HI?J;I?-EIO7B?B?CB;H  DIJ?J[I[27O`DB7DC7C`b2[AI;A
'?I7DI.;P?07D
2[AI;A;H	 2;H?D:;D :?BC;L;-EIO7B`bB7DC7^IJ7D8KBL;?O7H87A`He:73EHKDBK"ZY(7\:KHB7H`D`D27b7:`AB7H`IEHKDB7H 
&KH87D	2[AI;A;H	R;B?A	.VD7B7D	.A;H3EHKDBK"ZY?B;O[PB;bC;A. - 027O ^IJ7D8KB
